Ref no.

BA/N/25/02/077

BAP/N/25/02/098

BAB8/N/25/02/067
NOTICE

25/3/2025

To: All Residents of Bel-Air
B} HbEEER

Annual Resident Satisfaction Survey Result (Review of 2024)
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The Survey for 2024 was completed with a response rate of 19.63% with Overall Management Performance
rating stands at 96.11%. We would like to take this opportunity to express our heartfelt thanks to residents
who responded and provided us valuable suggestions, and they are being contacted by Service Centre for
follow up. All your advices set a beacon for us to strive for further enhancement in service quality.
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5 Most Satisfied Segments (Rating) FomE .2 3 {HEH B CREE)
1. Performance of Tower Concierge XEi@ETRHE 96.49%
2. Performance of Security Staff (R Z AE XK 95.71%
3. Performance of Restaurant & Clubhouse Staff E2E&SFTAERE 94.78%
5 Areas for Improvements (Rating) HFEEXZ 3 HEHCGHEEE)

Dog Control Issues HEEREET 76.47%

. Personal Articles Control B YER 85.53%
3. Estate and Car Park Access Control Measures B4t & E B H A ERiEH 88.80%

Please scan QR code to access Survey Result Summary Report
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This notice has been uploaded to Bel-Air web-site www.bel-air-hk.com. Should you have any enquiries,

IRHG 2 i 30/4/2025  please feel free to contact Bel-Air Community Relations Department at 2989 6088.
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